
POWERTECH Privacy Policy 

We take your privacy seriously, and we want you to know how we collect, use, share, and protect 
your information. We also provide information regarding how you can access and update your 
information and make certain choices about how your information is used. "POWERTECH" means 
any entity that carries the POWERTECH by brand, and any of our subsidiaries or divisions our Web 
site at www.powertech.com.tw, our app, our clouds and other locations where we may collect 
personal information. 

By downloading, installing, or using any products or Services including, but not limited to all 
websites, mobile applications, tools, modules, Services residing on servers owned and/or operated 
by third parties (“Services”) as provided by POWERTECH, you agree to the terms of this Privacy 
Policy any other policies, rules or guidelines that may be applicable to particular offers or features 
of the Services and agree to be legally bound by these terms. 

We want you to read the whole policy. Please review the following carefully so that you understand 
our privacy practices. If you do not agree to this Privacy Policy, do not use our Services or give us 
any of your information. 

We do not consider personal information to include information that has been made anonymous or 
aggregated so that it can no longer be used, whether in combination with other information or 
otherwise, to identify a specific person. 

What We Collect 

• We may collect personal information such as your contact, mailing, and shipping information. 
• We may also collect demographic information, such as your birthday. 
• We collect information regarding your interactions with our Web sites and mobile apps. 
• We may obtain additional personal and non-personal information from third party providers. 

Information you give us 

We collect and store information you provide while you register as a user of the Services. 
The information we collect from you includes information like:  

• Name 
• Mailing address 
• Email address 
• Phone number 
• Your registered ID on our website 
• Third Party authentication login credentials 

In the event that you register with the Services using third party authentication credentials, such as 
Alexa Skills webpages or other social login in credentials, you authorize us to access and store 
account information, such as a public profile (consistent with your privacy settings for that account), 



your email address registered with that account, and other data associated with that account 
including, but not limited to personal profiles. 

We may collect and store any personal information you provide while using our Service or in some 
other manner. This may include identifying information, such as your name, address, email address, 
and telephone number.  

Information we collect 

• Location information(if you use remote access to control appliance) 
• Demographic and lifestyle information (if you sign up for a registry or birthday list) 
• Your responses from the inquiry and publicly forums 

In addition to any Personal Information or other information that you choose to submit to us, our 
third-party service providers and we may use a variety of technologies that collect certain 
information whenever you visit or interact with the Services (" Usage Information"). This Usage 
Information may include, but is not limited to, the browser that you are using, your internet protocol 
(“IP”) address, the URL that referred you to our services, all of the areas within our services that 
you visit, and the time of day, among other information. Usage Information may be non-identifying 
or may be associated with you. Whenever we associate Usage Information with your Personal 
Information, we will treat it as Personal Information. 

Information provided by Third Parties 

We may, from time to time, supplement the information we collect about you through our Services 
with outside records from third parties such as information that is publicly available and data that 
we receive from other reputable and trusted sources in order to enhance our ability to serve you 
and to tailor our content to you. We may combine the information we receive from those sources 
with information we collect through our Services. In those cases, we will apply this Privacy Policy to 
any Personal Information received, unless we have disclosed otherwise.  

Our digital properties are not designed to respond to "do not track" requests from browsers. We 
respect and follow the privacy policies of those third party Services respectfully with regard to the 
data we collect from them. 

Reviews and other content you provide 

Our websites offer publicly community forums. Be aware that anyone who accesses these areas 
may read, collect, and use the information you provide. 

How We Collect Usage Information 

A few of the methods that may be used to collect Usage Information include, without limitation, the 
following (and subsequent technology and methods hereafter developed): 



• Cookies: To provide user the optimal Services Cookies and Flash Cookies may be used for many 
purposes, including, without limitation, remembering you and your preferences and tracking your 
visits to our web pages. Cookies work by assigning a number to the user that has no meaning 
outside of the assigning website. 

If you do not want information to be collected through the use of cookies, your browser allows you 
to deny or accept the use of cookies. Cookies can be disabled or controlled by setting a preference 
within your web browser or on your Device. If you choose to disable cookies or Flash cookies on 
your Device, some features of the Services may not function properly or may not be able to 
customize the delivery of information to you. 

• Embedded Scripts. An embedded script is programming code that is designed to collect 
information about your interactions with the Services, such as the links you click on. The code is 
temporarily downloaded onto your Device from our web server or a third party service provider, is 
active only while you are connected to the Services, and is deactivated or deleted thereafter. 

Any third parties that are linked to through the site or that may advertise on our site may use their 
own cookies, web beacons, embedded scripts and other technology to collect information about 
you. You should be aware that the Company cannot control the use of cookies (or the resulting 
information) by third parties, and use of third party cookies is not covered by our Privacy Policy. 

How We Use The Information We Collect 
Our primary goal in using your Personal information or Usage Information is to provide you with a 
better experience when using our Services; however that is not the only use. 

We use the information we collect to: 

• We may share your information with certain third parties to perform Services on our behalf. 
• Fulfill your inquiries, requests, administer various programs, provide Services, and for other 
business purposes. 
• Share with current or future POWERTECH entities or subsidiaries. 
• Send you marketing communications.	  
• Identify you on our websites and our mobile app in order to customize your experience (for 
example, based on your browsing history) 
• Contact you to provide you with information about our services or electronic newsletters or special 
promotions and, in our discretion, changes to our Services or Services Policies. 
• Manage our APPSPOWER program 
• Conduct research and analysis 
• Contact you with regard to your use of our services,  

Information Retention 

We may retain your information for as long as your account is active or as needed to provide you 
Services, comply with our legal obligations, resolve disputes, and enforce our agreements. 



How We Share Your Information 

POWERTECH does not sell, share, rent or trade the information we have collected about you, 
including Personal Information, other than as disclosed within this Privacy Policy or at the time you 
provide your information. We do not share your Personal Information with third parties for those 
third parties' direct marketing purposes unless you consent to such sharing at the time you provide 
your Personal Information. We may extend any of our rights under this Privacy Policy to third 
parties performing services on our behalf. However, Company will also strictly require its 
compliance with the obligation of confidentiality and take the necessary inspection procedures to 
determine that it will comply. 
 
We may combine or share information among current or future POWERTECH companies, 
including affiliates and subsidiaries. We share your information only in the ways we describe below. 
We may share your information with third parties to perform Services on our behalf such as: 

• Develop enhancements or improvements to the Services 
• Maintaining our APPSPOWER program 
• Sending POWRTECH marketing communications 
• Fulfilling subscription Services 
• Conducting research and analysis 

Sometimes we may be required to share personal information for legal reasons, for example, if we 
are required to do so by a regulation, court order, subpoena or other legal process. We may also 
share information when we believe it's necessary to comply with the law or to respond to a 
government request, or when we believe disclosure is necessary or appropriate to protect 
POWERTECH, our customers, our memberships or others. 

We may share personal information in the event of a corporate sale, merger, acquisition, 
dissolution, or similar event. If such an event takes place, we'll notify you through e-mail (if we have 
your email address) and/or a prominent notice on our applicable website(s) of any change in 
ownership, as well as any choices you may have regarding your personal information. 

How We Protect Your Information 

We use information security measures to protect the Personal Information and Usage Information 
we collect and your online interactions with us. 

• We use reasonable security measures to protect the confidentiality of personal information under 
our control and appropriately limit access to it. 
• Our digital properties use encryption technology to protect your personal information. 

However, as effective as encryption technology is, no security system can be guaranteed to be 
100% secure. We cannot guarantee the security of our databases, nor can we guarantee that 
information you supply won't be intercepted while being transmitted to us over the Internet or 



wireless communication, and any information you transmit to POWERTECH you do at your own 
risk. 

We are committed to protecting your information, but you can do your part. You should create a 
strong password and protect against unauthorized access to your password and your computer. Be 
sure to sign off when finished using a shared computer and do not share your password with 
anyone. While sing any public computers or share the computer with other users, please Do 
remember to close the browse windows. We cannot guarantee the security of any information you 
transmit to us and by using our digital properties you acknowledge that you do so at your own risk. 

Your Choices 

You may at any time: 

• Stop receiving marketing or promotional e-mails, direct mail, phone, and mobile marketing 
communications  
• Users can log in to members by themselves, or contact us for the information update, inquiries, 
supplement or correction of their personal information; we will arrange them as soon as possible. 
• Deactivate your account 
• Request removal of information you post on our digital properties. In some cases, we may not be 
able to remove your content or personal information, in which case we will let you know if we are 
unable to do so and why. 

Please note: Even if we are able to anonymize or make your content or information no longer 
visible, this does not ensure complete or comprehensive removal of your content or personal 
information from the Internet. 

Links To Other Websites 

Our websites may offer to link to other websites, you may also click those URLs connecting to the 
other websites provided by us, and many of which have their own privacy policies which may not be 
applied with our Privacy Policy. Please be sure to review the privacy policy on the website you're 
visiting. 

Privacy Policy Updates 

We may need to update our Privacy Policy as we and our customers grow and evolve. If we make 
material changes, we will notify you by e-mail (sent to the e-mail address specified in your account) 
or by means of posting a notice on this website prior to the change becoming effective, as well as 
inform you of any choices you may have with respect to these changes. We strongly encourage 
you to periodically review this Statement to be informed of how Company is protecting your 
information. 



CONTACT US 

If you have any questions about our Privacy Policy or practices please contact us. 

Phone: 
+886-2- 82215588 

E-mail: 
sales@power-tech.com.tw 

Address: 
POWERTECH Industrial Co., Ltd 
10F., No.407, Sec. 2, Zhongshan Rd., Zhonghe Dist., New Taipei City 235, Taiwan 

Last Updated: April 6, 2017 

 


